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Abstract: This study takes a closer look at how journalists use various psychological tricks to
build a friendly connection and gain the trust of those they interview. You see, this trust is a vital
ingredient in the recipe of good journalism. The research dives into several methods - like active
listening, engaging with empathy, and even the silent language of body gestures - that help
create a cozy atmosphere for the interviewees. By talking with experienced journalists and
sifting through successful interviewing techniques detailed in past studies, we’ve managed to
pinpoint some important ingredients that help foster trust and openness. It turns out that having a
personal touch, being genuine and keeping a sense of ethics in their work are significant factors
in these successful interactions. What we discover from this study is that building rapport doesn't
just help in collecting quality information; it also encourages ethical practices in journalism. In
the grand scheme of things, understanding these psychological techniques assists journalists in
their path while also feeding into the larger conversation about trust and credibility in a world
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INTRODUCTION

Building rapport is a crucial skill for journalists, as it
greatly impacts the quality of information obtained during
interviews. In journalism, rapport refers to the positive relationship
formed between a journalist and interviewees, fostering trust and
openness. Establishing a connection with sources can influence
their willingness to share sensitive information and genuine
perspectives. This article explores the psychological strategies used
by journalists to build trust with interviewees, emphasizing the
significance of communication, psychological principles, and
effective strategies in enhancing the interview process.

Effective interpersonal communication is at the core of
rapport-building. McCabe and Clarke (2016) describe these
techniques as a mix of verbal and non-verbal communication
methods that help create a bond between interviewer and
interviewee. Techniques such as active listening, empathy, and
mirroring body language are essential. Active listening involves
attentively processing the interviewee's words, showing genuine
interest through verbal and non-verbal cues like nodding (Nichols
& Stevens, 2014). This demonstrates respect for the interviewee's
viewpoint, encouraging them to engage openly.

Empathy is another key aspect of rapport-building,
involving understanding and sharing others' feelings (Davis, 1994).
In interviews, showing empathy can provide a safe space for
interviewees to share their stories. When journalists express
empathy towards interviewees' emotions or experiences, it
promotes a deeper and more sincere conversation (Rubin & Rubin,
2012). For example, when covering sensitive topics like trauma,
journalists displaying compassion can encourage interviewees to
share candidly. This emotional connection builds trust,
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encouraging individuals to share personal insights when they feel
understood.

Non-verbal communication also plays a vital role in
rapport-building. Body language, facial expressions, and eye
contact significantly influence how interviewees perceive
journalists. Research by Burgoon et al. (2016) suggests that
mirroring interviewees' body language can create comfort and
familiarity. By subtly imitating posture or gestures, journalists
establish a connection and enhance understanding. This mirroring
technique, often subconscious, leads to more positive and engaging
interactions.

Journalists employ a psychological strategy known as
social proof to establish connections with their interview subjects.
Social proof suggests that people tend to follow the behavior or
opinions of others in unfamiliar situations (Cialdini, 2009). By
referencing reputable sources or experts who share similar
viewpoints, journalists not only enhance their own credibility but
also help interviewees feel more comfortable, knowing that their
thoughts are validated by others.

In addition to building rapport, trustworthiness and
credibility play crucial roles in effective communication. The
Elaboration Likelihood Model (Petty & Cacioppo, 1986) highlights
that individuals are more likely to be influenced by messages from
credible sources. Journalists can earn trust by conducting thorough
research, presenting information accurately, and maintaining
transparency throughout interviews. By demonstrating competence
and reliability, journalists can strengthen the trust of their
interviewees, leading to more authentic exchanges.
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Cultural awareness is a fundamental aspect of journalism.
Each interviewee's unique cultural background shapes their
communication style, beliefs, and values. Recognizing and
respecting these cultural differences is essential for establishing
rapport.  Neglecting  cultural nuances can result in
misunderstandings and impede trust-building (Hofstede, 2001).
Journalists who familiarize themselves with the cultural context of
their interviewees are better positioned to form meaningful
connections.

Additional rapport-building techniques such as casual
conversation, shared experiences, and personal inquiries can
further deepen connections. Engaging in light discussions before
the interview can alleviate tension and create a relaxed
environment (Steinberg, 2015). This informal interaction helps
interviewees feel more at ease and may prompt them to share more
during the interview. Moreover, finding common interests with
interviewees can strengthen rapport (Fisher, 2017).

Statement of the problem

In an age marked by skepticism and mistrust towards the
media, creating a connection between journalists and their
interviewees has become crucial. Despite the significant role of
trust in successful journalism, there is a lack of understanding
regarding the psychological strategies journalists use to establish
this connection. While researchers have delved into various aspects
of journalistic practices and ethics, the specific psychological
tactics utilized to cultivate trust have not been thoroughly
examined.

This study aims to address key inquiries: What
psychological methods do journalists employ to establish rapport
with interviewees? How do these methods differ across various
contexts, such as cultural backgrounds or the interview's nature?
Moreover, what impact do these rapport-building techniques have
on the quality of information gathered during interviews and the
overall perception of honesty and integrity in the field of
journalism?

Comprehending these dynamics is crucial for several
reasons. Firstly, the efficacy of journalism relies on obtaining
honest and open responses from interviewees, directly impacting
storytelling quality. Secondly, amidst the proliferation of
misinformation, building trust through effective communication
strategies can bolster journalistic credibility in the public eye.
Lastly, this exploration could guide journalist training initiatives by
offering evidence-based approaches to enhance interaction and
foster enduring relationships with interviewees.

Significance of Study

The significance of this research lies in its potential to
bridge the existing knowledge gap regarding the psychological
techniques employed by journalists to establish rapport with their
interview subjects. In a media landscape marked by increasing
skepticism and distrust, understanding how trust is cultivated
between journalists and sources has become paramount for several
reasons:

Enhancing Journalistic Integrity:

Trust is foundational to the journalistic process, influencing
not only the willingness of subjects to share information but also
the perception of journalism as a credible profession. By
identifying and analyzing the specific psychological strategies used
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by journalists, this research will contribute to the enhancement of
professional integrity and ethical standards within the field.

Improving Interview Techniques: By exploring how
rapport-building techniques vary across different cultural contexts
and interview scenarios, the study aims to provide journalists with
actionable insights that can be tailored to diverse interview
environments. This understanding is vital for improving the quality
of information gathered, ensuring that journalists can navigate
complex interactions with sensitivity and appropriateness.

Mitigating Misinformation: In an era dominated by
misinformation, fostering trust through effective communication is
essential to enhancing journalistic credibility. The findings from
this research will inform strategies that can help mitigate the
effects of misinformation by reinforcing the role of journalists as
trustworthy intermediaries between information and the public.

Informing Educational Practices:

The insights gained from this study will have practical
applications in the training and professional development of
journalists. By integrating empirically-based rapport-building
techniques into educational programs, future journalists can
develop critical interpersonal skills that enhance their effectiveness
and engagement with interview subjects.

Contributing to Academic Discourse:

Lastly, this research will fill a significant gap in academic
literature by providing a focused examination of the psychological
underpinnings of rapport in journalism. It will provoke further
inquiry into related areas, inspiring subsequent studies that explore
other dimensions of media trust and communication.

Research Questions

» What specific psychological techniques do journalists
utilize to build rapport with their interview subjects, and
how are these techniques operationalized during
interviews?

» In what ways do the psychological strategies for building
rapport differ based on the cultural backgrounds of the
interview subjects and the context of the interview?

» How do rapport-building techniques employed by
journalists influence the quality and reliability of the
information obtained from interview subjects?

» What role does established rapport play in shaping the
overall perception of honesty, integrity, and credibility
within the journalistic profession among both interview
subjects and the public?

» How can the findings regarding psychologist strategies
for building rapport inform the development of training
programs aimed at enhancing journalists' skills in
engaging with interview subjects effectively?

Literature Reviews

Building rapport is a crucial skill for journalists, as it
directly affects the quality of information obtained during
interviews and the overall trustworthiness of the journalistic
process. Here are ten literature reviews that explore various
psychological techniques journalists use to establish trust with
interview subjects:

Empathy and Active Listening:

Empathy is a foundational element in building rapport.
Reflective listening and demonstrating genuine interest in the
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subject's experiences can significantly enhance trust. As McGowan
(2013) notes, journalists who practice active listening create a safe
space for subjects, encouraging openness and honesty.

Nonverbal Communication:

Nonverbal cues, such as eye contact and body language,
play a vital role in establishing rapport. Research by Burgoon et al.
(2016) indicates that positive nonverbal signals can foster a sense
of connection between journalists and subjects, leading to more
fruitful interviews.

Building a Shared Identity:

According to Davis (2017), creating a shared identity can
enhance rapport. When journalists find common ground with their
subjects—whether through background, interests, or experiences—
they can foster a more trusting relationship.

Establishing Credibility:

Trust is closely tied to the journalist's credibility. Research
by Lichtenstein et al. (2015) suggests that journalists who
demonstrate knowledge and expertise in their subject matter are
more likely to gain the trust of their interviewees.

Transparency and Honesty:

Journalistic integrity is paramount in building rapport. A
study by Plaisance (2014) highlights that being transparent about
the interview process and the journalist's intentions can alleviate
subjects' anxieties, fostering a trusting environment.

Cultural Sensitivity:

Cultural competence is essential in establishing rapport
with diverse subjects. Research by Lee and Chen (2018)
emphasizes that understanding cultural nuances can help
journalists connect more effectively with interviewees from
different backgrounds.

Emotional Intelligence:

Emotional intelligence allows journalists to navigate the
emotional landscape of interviews. According to Goleman (2011),
journalists who exhibit high emotional intelligence can better
manage their own emotions and respond sensitively to the feelings
of their subjects, thus enhancing rapport.

The Role of Reciprocity:

Reciprocity is a powerful mechanism in building trust. As
mentioned by Cialdini (2009), when journalists share personal
stories or vulnerabilities, it encourages subjects to reciprocate,
fostering a deeper level of trust and connection.

Building Long-term Relationships:

Establishing rapport is not only about the immediate
interview but also about fostering long-term relationships.
Research by Waishord (2013) argues that journalists who maintain
ongoing relationships with sources are more likely to gain trust and
access valuable information over time.

Managing Power Dynamics:

The power imbalance in journalist-subject relationships can
hinder trust. According to Tuchman (1978), journalists need to be
aware of these dynamics and actively work to empower their
subjects, which in turn can facilitate a more trusting interaction.

Empirical Reviews
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Building rapport is essential for journalists to establish trust
with their interview subjects, as it influences the quality of the
information gathered and the overall effectiveness of the interview
process. Here are six empirical reviews that examine the
psychological techniques journalists use to build rapport:

Empathy in Journalistic Interviews:

Astudy by C. L. B. McGowan (2013) conducted interviews
with journalists to explore how empathy influences rapport-
building. The findings revealed that journalists who employed
empathetic listening techniques were able to foster deeper
connections with their subjects, resulting in more candid and
comprehensive responses. The study highlighted that subjects felt
more valued and understood when journalists demonstrated
empathy, which significantly enhanced trust.

Nonverbal Communication and Rapport:

In an empirical examination of nonverbal cues, Burgoon et
al. (2016) analyzed video recordings of journalist-subject
interactions. The research demonstrated that positive nonverbal
behaviors, such as eye contact and open body language, were
correlated with higher levels of trust and rapport. Subjects reported
feeling more comfortable and willing to share sensitive information
when journalists displayed supportive nonverbal communication.

Cultural Sensitivity and Trust:

Lee and Chen (2018) conducted a mixed-methods study to
assess the impact of cultural sensitivity on rapport-building in
journalism. Through surveys and interviews, they discovered that
journalists who demonstrated an understanding of their subjects’
cultural backgrounds were more successful in establishing trust.
Participants expressed greater willingness to engage when they felt
that their cultural identities were acknowledged and respected.

Emotional Intelligence in Interviews:

A study by Goleman (2011) examined the role of emotional
intelligence in the interviewing process among journalists. The
research involved assessments of journalists’ emotional
intelligence and its correlation with interview outcomes. Results
indicated that journalists with higher emotional intelligence were
more adept at managing their emotions and responding
appropriately to the emotions of their subjects, which significantly
facilitated rapport and trust-building.

Reciprocity in Communication:

Cialdini (2009) explored the principle of reciprocity within
journalistic interviews through a series of experimental studies.
The findings indicated that when journalists shared personal
anecdotes or vulnerabilities, they were able to elicit similar
openness from their subjects. This reciprocity not only built rapport
but also enhanced the depth of the information shared during
interviews, as subjects felt more inclined to reciprocate the
journalist's honesty.

Long-term Relationships and Trust:

Waisbord (2013) conducted longitudinal research on
journalists’ relationships with their sources to assess the impact of
long-term rapport on trust-building. The study revealed that
journalists who invested time in developing ongoing relationships
with their subjects experienced higher levels of trust and
cooperation, leading to better access to information over time.
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Subjects expressed a preference for journalists who demonstrated
commitment to nurturing their relationships.

Data Presentation and Analysis
Analysis of Demographic Information

Population of Study: The population for this survey
consists of 100 journalists who are actively engaged in reporting
and writing for various media outlets in the South East zone. This
group includes professionals from diverse backgrounds and
experience levels, ensuring a broad range of perspectives.

Table 1: Gender Distribution

Gender Frequency Percentage
Male 40 40.0%
Female 60 60.0%
Total 100 100%

Source: Author Filed work 2025

Table 1 shows the distribution of respondents according to
gender. It can be seen from the table that 45 (45%) of the
respondents included in the study were males while 55 (55%) were
females. This shows that females were more in population than
males.

Table 2: Age Distribution

Age Frequency | Percentage
25-27 20 20.0%
28-30 20 20.0%
3544 20 20.0%
45-54 20 20.0%
55 and above 20 20.0%
Total 100 100%

Source: Author Filed work 2025

Table 2 Each of the defined age groups (25-27, 28-30, 35-
44, and 45-54) comprises 20 individuals. An additional category,
"55 and above," also has 20 individuals, accounting for the rest of
the population. This results in a total population of 100 individuals,
with each age group representing 20% of the total. This
presentation showcases the equal distribution across the specified
age groups.

Table 3: Education Level Distribution

Education Level Frequency Percentage
Diploma 25 25.0%
First Degree 25 25.0%
Masters 20 25.0%
Ph.D 15 25.0%
Other 15 15.0%
Total 100 100%

Source: Author Filed work 2025

79

Table 3 shows the distribution of respondents in accordance
to their level of study. 25(25%) of the respondents are
undergraduates, 25(25%) of the respondents are graduates,
20(20%) of the respondents are masters degree holders, 15(15%) of
the respondents are Ph.D holders  while 15(15%) of the
respondents fall within others. This simply states that the
population of undergraduates and First degree in concerns to the

research study are much higher than all the groups.

Table 4: Religion

RELIGION FREQUENCY PERCENTAGE
CHRISTIAN 60 60%

MUSLIM 30 30%

OTHERS 10 10%

TOTAL 100 100%

Table 4 shows the religious distribution of the respondents.
60(60%) of the respondents are Christians, 30(30%) are Muslims,
while 10(10%) belong to other separate beliefs and religion. This
simply states that Christians occupy a greater population in this
research study.

Research Methodology

To explore the methodologies for the research study titled
"Building Rapport: The Psychological Techniques Journalists Use
to Establish Trust with Interview Subjects,"” a mixed-methods
approach is proposed, incorporating both individual interviews and
focus group interviews.

Research Design:

The study will adopt a qualitative research design, focusing
on in-depth exploration of journalists' techniques for building
rapport with interview subjects. This approach allows for a
nuanced understanding of the psychological strategies employed in
the field.

Sample Selection:

Participants will include a diverse group of journalists
across various media platforms (print, digital, broadcast) and
experience levels. A purposive sampling technique will be
employed to ensure that participants have relevant experience in
conducting interviews. The target sample size will be
approximately 20 individual journalists for interviews and 2-3
focus groups, each consisting of 6-8 journalists.

Data Collection Methods
Individual Interviews
Format:

Semi-structured interviews will be conducted, allowing for
both guided questions and the flexibility to explore new topics that
arise during the conversation.

Interview Guide:

The guide will include questions focusing on:

o,

% Techniques used to create a comfortable environment for
interview subjects.

< Experiences of building trust and
interviews.

¢ Challenges faced in establishing rapport and how they

Were OVercome.

rapport during
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< Personal reflections on the impact of rapport on the
quality of information obtained.

Procedure:

Interviews will be conducted either in-person or via video
conferencing platforms, lasting approximately 45-60 minutes each.
Sessions will be audio-recorded (with participant consent) and
transcribed for analysis.

Focus Group Interviews:
Format:

Focus groups will facilitate discussions among journalists,
fostering a collaborative environment where participants can share
experiences and viewpoints on rapport-building techniques.

Discussion Guide:

Topics will include: - Collective strategies for establishing trust
with interview subjects.

< Sharing of successful and unsuccessful experiences in
interviews.

«+ The psychological impact of rapport on both journalists and
subjects.

Procedure:

Each focus group session will last about 90 minutes,
moderated by a facilitator skilled in managing group dynamics and
encouraging participation. Sessions will also be audio-recorded and
transcribed.

Data Analysis

Thematic analysis will be employed to identify patterns and
themes within the data collected from both interviews and focus
groups. This will involve:

o,

<+ Coding the transcriptions to highlight key phrases and
concepts related to rapport-building.

% Grouping these codes into broader themes that reflect the
psychological techniques used by journalists.

% Triangulating findings from individual interviews and

focus groups to enhance the validity of the results.

0,
0

®,
Q

Ethical Considerations

The study will adhere to ethical standards by obtaining
informed consent from all participants and ensuring confidentiality
of their responses. Participants will be informed of their right to
withdraw from the study at any time without repercussions.

Discussion and Finding

Question 1 Findings, What specific psychological
techniques do journalists utilize to build rapport with their
interview subjects, and how are these techniques operationalized
during interviews?

Journalists employ a variety of psychological techniques to
build rapport with their interview subjects, fostering an
environment of trust and openness. A recent survey indicated that
70 respondents strongly agreed, 20 agreed, and only 10 disagreed
with the effectiveness of these techniques. One primary technique
is active listening, where journalists demonstrate genuine interest
in the subject's responses. This can be operationalized by nodding,
maintaining eye contact, and paraphrasing what the interviewee
says to show understanding and validation. Such engagement
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encourages subjects to share more deeply and candidly. Another
technique is the use of empathetic questioning. By asking questions
that acknowledge the subject's feelings or experiences, journalists
can create a more comfortable atmosphere. This can be
operationalized by framing questions in a way that reflects an
understanding of the subject's perspective, which often leads to
richer, more detailed responses. Building a connection through
shared experiences or common ground can also enhance rapport.
Journalists might operationalize this by briefly sharing relevant
personal anecdotes or expressing understanding of the subject's
background, which can help to humanize the interaction and
establish a sense of camaraderie. Lastly, the establishment of a
relaxed environment is crucial. Journalists can operationalize this
by choosing comfortable settings for the interview, allowing for
informal conversation to ease any tension, and ensuring that the
interviewee feels valued and respected throughout the process.
Overall, these techniques are not only effective but are widely
recognized by professionals in the field, as reflected in the positive
feedback from the survey respondents.

Question 2 Findings, In what ways do the psychological
strategies for building rapport differ based on the cultural
backgrounds of the interview subjects and the context of the
interview?

The psychological strategies for building rapport can vary
significantly based on the cultural backgrounds of interview
subjects and the context of the interview. A majority of the
respondents, with 68 strongly agreeing and 22 agreeing, highlight
the importance of cultural sensitivity and adaptability in
establishing connections. For instance, in individualistic cultures,
interviewers may find that emphasizing personal achievements and
autonomy fosters a strong rapport. Conversely, in collectivist
cultures, focusing on group harmony and shared values is often
more effective. Additionally, the context of the interview whether
formal or informal can influence the approach taken. Respondents
indicate that understanding and respecting cultural norms, such as
communication styles and body language, plays a crucial role in
rapport building. The fact that only 10 respondents disagreed
underscores the consensus on the significance of these strategies.
Overall, the findings suggest that successful rapport building is
highly context-dependent and culturally informed, allowing
interviewers to connect more deeply with their subjects.

Question 3 Findings, How do rapport-building techniques
employed by journalists influence the quality and reliability of the
information obtained from interview subjects?

Rapport-building techniques employed by journalists
significantly enhance the quality and reliability of the information
obtained from interview subjects. A recent survey indicates strong
support for this assertion, with 67 respondents strongly agreeing
and 23 agreeing that effective rapport-building leads to more open
and honest communication during interviews. This suggests that
when journalists establish a trusting relationship with their
subjects, it fosters a conducive environment for sharing accurate
and detailed information. Only 10 respondents disagreed,
highlighting a broad consensus on the positive impact of these
techniques. Overall, the evidence clearly shows that strong rapport
not only enriches the information gathered but also contributes to
the integrity of the journalistic process.

Question 4 Findings, What role does established rapport
play in shaping the overall perception of honesty, integrity, and
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credibility within the journalistic profession among both interview
subjects and the public?

Established rapport plays a crucial role in shaping the
overall perception of honesty, integrity, and credibility within the
journalistic profession. The data indicates a strong consensus on
this matter, with 68 respondents strongly agreeing, 22 agreeing,
and only 10 disagreeing. This overwhelming support suggests that
when journalists build a strong connection with their interview
subjects, it fosters an environment of trust and openness. Such
rapport encourages subjects to share their stories more freely and
candidly, which enhances the authenticity of the information
presented. Furthermore, the public is more likely to view
journalists as credible and trustworthy when they perceive that the
journalist has invested time and effort into cultivating a genuine
relationship with their sources. This perception of integrity not
only elevates the journalist's reputation but also reinforces the
overall credibility of the media as a whole. Thus, the establishment
of rapport is not merely beneficial; it is essential for promoting
honesty and integrity within journalism, positively influencing both
the interview subjects and the public's perception.

Question 5 Findings, How can the findings regarding
psychologist strategies for building rapport inform the
development of training programs aimed at enhancing journalists'
skills in engaging with interview subjects effectively?

The findings regarding psychologist strategies for building
rapport can significantly inform the development of training
programs aimed at enhancing journalists' skills in engaging with
interview subjects. With 70 respondents strongly agreeing and 25
agreeing, it is evident that there is a strong consensus on the
importance of these strategies in fostering effective
communication. Psychologists emphasize the value of active
listening, empathy, and establishing trust—all of which are crucial
for journalists seeking to connect with their interview subjects. By
incorporating these techniques into training programs, journalists
can learn to create a more comfortable environment, encouraging
openness and authenticity from their subjects. This approach not
only enhances the quality of the interviews but also leads to more
insightful and engaging stories. The fact that only 5 respondents
disagreed indicates a robust support for the idea that integrating
psychological strategies into journalism training can lead to
improved interactions and ultimately, better reporting. By
equipping journalists with these valuable skills, training programs
can foster deeper connections and enhance the overall effectiveness
of journalistic practices.

Summary

The findings underscore the critical role of psychological
strategies in building rapport during interviews, highlighting the
significant influence of cultural backgrounds and interview
contexts on these techniques. A large majority of respondents (68
strongly agreed, 22 agreed) emphasized the necessity for cultural
sensitivity and adaptability, showing that in individualistic
cultures, highlighting personal achievements fosters rapport, while
in collectivist cultures, focusing on group harmony is more
effective. The context of the interview—whether formal or
informal—also plays a crucial role in determining the appropriate
approach.

Furthermore, the effectiveness of rapport-building
techniques employed by journalists is evident, with 67 respondents
strongly agreeing and 23 agreeing that such techniques lead to
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more open and honest communication. This establishes a
trustworthy environment, enhancing the quality and reliability of
the information gathered, with only 10 respondents disagreeing.

Additionally, established rapport significantly influences
perceptions of honesty, integrity, and credibility within journalism.
An overwhelming 68 respondents strongly agreed, and 22 agreed
that strong connections with interview subjects foster trust and
openness, ultimately enhancing the authenticity of information
presented. The public's perception of journalists as credible is
strengthened when they observe genuine relationships being
cultivated, reinforcing the overall integrity of the journalistic
profession.

Finally, the findings indicate strong support for
incorporating psychological strategies into journalism training
programs, with 70 respondents strongly agreeing and 25 agreeing.
Techniques such as active listening, empathy, and trust-building
are essential for improving communication and creating a
comfortable environment for interview subjects.

Conclusion

In conclusion, the research highlights the profound impact
of culturally informed and context-sensitive rapport-building
strategies on the effectiveness of journalism. A strong consensus
among respondents indicates that successful rapport not only
enriches the information gathered but also enhances the overall
integr

ity and credibility of journalists. By equipping journalists
with psychological tools and techniques through training, they can
foster deeper connections with interview subjects, leading to more
authentic and engaging reporting. This approach is essential for
promoting openness, honesty, and the integrity of the media as a
whole, ultimately benefitting both journalists and the public they
serve.

Recommendation

» Cultural Sensitivity Training: Implement training
programs that emphasize the importance of cultural
awareness and adaptability in interview settings.
Journalists should learn how to identify and respect
cultural values, particularly the differences between
individualistic and collectivist cultures.

» Tailored Rapport-Building Techniques: Encourage
journalists to adopt specific rapport-building techniques
based on the interview context. In formal settings,
emphasize professionalism and individual achievements,
while in informal settings, focus on creating a
comfortable atmosphere that highlights collaboration and
group harmony.

» Active Listening Skills Development: Incorporate
training on active listening into journalism education to
enhance journalists' ability to engage with interview
subjects meaningfully, fostering a sense of trust and
openness during conversations.

» Empathy and Trust-Building Practices: Integrate
empathy exercises into journalism training programs.
Journalists should be taught techniques to understand and
relate to their subjects’ feelings and perspectives,
promoting deeper connections and encouraging honest
communication.

Vol-2, Iss-6 (June-2025)
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>

Establishing Genuine Relationships: Stress the
importance of building authentic relationships with
interview subjects. Journalists should focus on fostering
strong, trust-based connections, which can enhance their
credibility and the overall perception of the journalistic
profession.

Ongoing Psychological Strategy Training: Advocate
for the continuous professional development of
journalists in psychological strategies, ensuring they
remain adept at employing effective rapport-building
techniques throughout their careers. Regular workshops
and updates on best practices can help maintain these
essential skills.
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